THE DENVER Post Monday, March 14,1988 



COMPUTERS/ HILLEL SEGAL 


Accounts tracker a cash-flow boon 


An impressive accounts receiv- 
! able program for personal comput¬ 
ers called Collection Management 
System demonstrates the value of 
a specialized package over a multi¬ 
purpose accounting program. 

The dilemma faced by many 
software buyers is this: Do I buy a 
large, multipurpose pro¬ 
gram that has many lay¬ 
ers of advanced capabil¬ 
ity that I may never use 
— and which is hard to 
set up and learn—or do I 
get a specialized pro¬ 
gram that’s written for a 
particular need? Spe¬ 
cialized programs are 
typically not very flexi¬ 
ble, but are a piece of 
caketosetupandlearn. c . 

CMS costs $395 plus $8 be 9 al 
shipping from Koch Software In¬ 
dustries of Arlington Heights, Ill. It 
is written for an accounts receiv¬ 
able secretary, accounting clerk or 
collection manager. Here are some 
of its features: 

■ Data base of customers and in¬ 


voices. For each party that owes 
you money, a Customer File 
Screen is created with all the rele¬ 
vant details — contact names, ad¬ 
dresses, telephone numbers, in¬ 
voice amounts. As each contact is 
made, notes regarding the custom¬ 
er’s response or promises made can 
be entered. This be¬ 
comes an ongoing data 
base of information 
about your receivables. 
An extraordinary fea¬ 
ture is that it allows 
notes regarding the col¬ 
lection process to be 
added to each record for 
easy reference. 

■ Automated collection 
letters. A word process¬ 
ing program with mail- 
merge capability is in¬ 
cluded, which allows standard let¬ 
ters to be sent to customers or cli¬ 
ents in your data base. 

■ Monthly management reports. A 
highlight of the system is prepro¬ 
grammed management reports 
that can be automatically generat¬ 


ed, again using the information al¬ 
ready entered in the data base. In¬ 
cluded is a “hit list,” bad debts re¬ 
port, cash inflow report, aging 
report and a invoice listing. 

■ Self-contained system. While the 
program can be run as a stand¬ 
alone accounts receivable system, 
by inputting all the data yourself 
into the data Imse, you have the 
choice of extracting certain data 
from selected accounting systems 
and having it read in automatical¬ 
ly. Compatible accounting systems 
include Accounting Plus, CYMA, 
CertiFlex, Open Systems and Com¬ 
puter Associates. 

On the negative side, CMS is pri¬ 
marily intended to be used by an 
individual, and it will duplicate 
much information that is already 
in the company’s accounting re¬ 
cords. It can easily fall out of bal¬ 
ance unless that person is very 
careful and double checks his re¬ 
cords against the regular account¬ 
ing records every month. 

Some data processing managers 
will argue that this weakness and 


the resulting lack of accounting 
controls is so dangerous that such 
a system should not be used. 

I disagree. The program is so 
much easier to use than most ac¬ 
counts receivable modules of stan¬ 
dard accounting systems. It pays 
to use it even with the extra 
monthly effort to make sure the 
figures tie into the main system. 

There is the danger, however, of 
replacing an adequate manual sys¬ 
tem with a fancy computerized one 
if you have too few records to 
make the effort worthwhile. For 
accounts receivable, a good rule of 
thumb is, “don’t bother unless you 
have at least 100 invoices requiring 
collection follow-up each month.” 
If you have a lot more than that 
number, don’t delay — this system 
can save you money right away. 
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